Privacy Policy

Effective Date: May 20, 2026

The Calgary Food Bank is committed to protecting your privacy and the confidentiality of
your personal information. This Privacy Policy sets out how the Calgary Food Bank collects,
uses, discloses, and safeguards your personal information in connection with the provision
of the Calgary Food Bank’s website.

For this Privacy Policy, “you” and “your” refers to any individual accessing the Calgary Food
Bank website, and “us”, “we” and “our” refers to the Calgary Food Bank. “Website” and
“site” refers to https://www.calgaryfoodbank.com/.

What is Personal Information?

Your personal information is any information that identifies you as an individual. In this
Privacy Policy, we explain what personal information we collect from you and the purposes
for which we collect that information.

When This Policy Applies

This Privacy Notice explains how the Calgary Food Bank collects, uses, and discloses your
personalinformation when you use or access to our website,
https://www.calgaryfoodbank.com/. In addition, this Privacy Notice applies to information

we may collect from you when you communicate with us via email, telephone or other
means, as well as if you receive our services.

Information We Collect

We may collect personal information such as:
e Name, email address, phone number, and mailing address
¢ Donation details and communication preferences

e Anyinformation you voluntarily provide

We may also collect technical information automatically, including:


https://www.calgaryfoodbank.com/
https://www.calgaryfoodbank.com/

IP address, browser type, and device information
Pages visited, time spent on the site, and interactions

Referral sources and navigation behavior

This information may be collected using cookies and similar technologies.

Collection and Use of Personal Information

We collect personal information to fulfill the following purposes:

To process donations and issue receipts

To communicate about campaigns, events, and updates
To respond to inquiries and provide support

To improve our website and user experience

To conduct analysis to better understand community needs and improve our
services

To verify your identity

To identify staff, volunteer, or donor preferences

To register clients for Calgary Food Bank services

To send out information about volunteering opportunities

To solicit feedback

To let you launch your own fundraising campaign for the Calgary Food Bank
To contact our volunteers and donors for fundraising

To ensure a high standard of service to our clients

To issue invitations to events

To send regular mail-outs such as newsletters, annual reports and general program
updates



o Totell stories of real food bank users, donors and volunteers, with their permission,
for marketing and fundraising purposes;

Online Donations

Online donations made through our website are processed using secure third-party service
providers, including Fundraise Up. These platforms facilitate donation transactions and
help us manage donor information and communications.

Payment information is collected and processed directly by the third-party provider and is
not stored on our servers. These providers may use secure payment processors, such as
Stripe, to complete transactions.

In addition to Fundraise Up, we may use other trusted third-party services to support
fundraising, payment processing, and donor management. These providers are required to
protect your information and use it only for the services they provide.

Cookies and Analytics

Our website uses cookies and similar technologies to improve your experience and
understand how our website is used. This may include tools such as Google Analytics and
technologies that support donation functionality and campaign performance.

You can manage or disable cookies through your browser settings. Please note that some
features of the website may not function properly without cookies.

Third-Party Services
We may use trusted third-party providers to support our operations, including:
¢ Email communication platforms (e.g., Mailchimp)
¢ Donation and payment processing platforms (e.g., Fundraise Up)
¢ Website analytics and performance tools (e.g., Google Analytics)
¢ Website hosting and infrastructure providers (e.g., Akamai L)

These service providers are only given access to the information necessary to perform their
services and are required to protect your information.



Our website may incorporate links to other sites, such as third-party social networking
services. By clicking on such links, you will leave the Site. We do not control the operation
of any third parties’ websites or applications, and any personal information you submit
through these sites is subject to their privacy policy, and not the Calgary Food Bank. We
recommend that you read the privacy policy of any such third-party website.

Sharing of Information
We do not sell or rent your personal information.

We may share your information with trusted third-party service providers as described
above, or when required by law, such as in response to legal requests or to protect our
rights and security.

Some of our service providers may store or process your personal information outside of
Canada (e.g., in the United States). In such cases, your information is subject to the laws of
those jurisdictions.

Data Security

We use industry-recognized security measures and trusted third-party service providers to
safeguard your personal information. Our systems and service providers employ robust
technical and organizational controls designed to protect data against unauthorized
access, use, disclosure, alteration, or destruction.

We regularly review our data collection, storage, backup, and processing practices to
ensure they align with current security standards and address evolving risks. Access to
personalinformation is restricted to authorized personnel and service providers who
require it to perform their duties. All individuals with such access are subject to strict

confidentiality and security obligations.

Our safeguards include measures such as encryption of data in transit and at rest, role-
based access controls, multi-factor authentication, secure system configuration,

monitoring, and regular data backups designed to support data availability and integrity.

We retain personal information only for as long as necessary to fulfill the purposes outlined
in this Privacy Policy or to comply with legal and regulatory requirements. When



information is no longer required, it is securely deleted in accordance with industry best

practices.

While we take reasonable steps to protect your personal information, no method of
transmission over the Internet or electronic storage is completely secure. As a result, we
cannot guarantee absolute security, particularly for information transmitted over public
networks.

Your Rights and Choices

You have the right to:
¢ Request access to your personalinformation
¢ Request corrections to your information
¢ Withdraw consent for communications

e Unsubscribe from promotional emails by clicking the ‘unsubscribe’ link in the footer
of the message or upon request

To make a request, please contact us using the information below.

Contact Us

If you have questions about this policy or how your information is handled, please contact
the Calgary Food Bank at info@calgaryfoodbank.com or 403-253-2059.
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